
 
 

Job Description 

Job Title: Transportation 

Supervisor: Senior Life Solutions Program Director 

FLSA Status: Non-Exempt / PRN  

 

Summary 

Drives vehicles to and from assigned destinations to pick up and deliver patients and/or supplies.  May be required 

to assist patients into and out of vehicles. 

 

 

Essential Duties and Responsibilities include the following.  Other duties may be assigned.   

 

Knowledge of safe operations of vehicle and determined best route for picking up/delivering patients efficiently 

and safely.  Knowledge of how to physically assist all passengers on and off the vehicle.   

 

 

Qualifications 

 

Valid driver’s license as required by State law. 

 

 

Supervisory Responsibilities 

 

This job has no supervisory responsibilities.   

 

Qualifications  

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The 

requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable 

accommodations may be made to enable individuals with disabilities to perform the essential functions. 

 

Education and/or Experience   
 

High school graduate or GED.  Experience working with older persons, required.  Previous transporting of 

patients or passengers, desired.   

 

 

Performance Standards and Criteria 

 

  



Standard I  

 

The Van Driver understand patient rights, confidentiality and organization ethics and adheres to these standards 

at all times. 

 

Criteria: 

 

1. Treats patients, families and visitors with respect and dignity. 

2. Maintains patient confidentiality. 

 

Standard II 

 

The Van Driver maintains good customer relations at all times. 

 

Criteria: 

 

1. Greets all passengers in a friendly, courteous and helpful manner. 

2. Responds to passenger requests that conform to procedure guidelines, and communicates these requests 

to supervisor/designee for direction. 

3. Opens doors and physically assists all passengers on and off the vehicle. 

4. Stresses the need for and enforces utilization of passenger seat belts for passenger safety. 

5. Arrives at work on time and when scheduled and prepares to start patient pickup/delivery runs on schedule 

as specified by supervisor. 

6. Maintains good working rapport with co-workers, supervisor, passengers and visitors.  Listens and 

responds in a positive manner to requests and/or inquiries. 

7. Communicates with passengers in a positive manner.  If disagreement should occur, attempts to resolve 

in a calm and courteous manner and refers to supervisor/designee for resolution of the matter. 

 

Standard III 

 

The Van Driver maintains the vehicle. 

 

Criteria: 

1. Ensures vehicle is safe and reports deficiencies to supervisor. 

2. Checks vehicle at the beginning of each shift, or, if vehicle assignment changes during a shift, ensure that 

necessary maintenance and safety features are at desired level as documented on vehicle maintenance 

check sheet and verified by supervisor. 

3. Keeps assigned vehicle clean as required, including rear view mirrors, windshield and inside, as verified 

by supervisor or observed and reported. 

4. Utilizes the cellular phone on emergency basis. 

5. Picks up and delivers assigned passengers or errands on time or notifies dispatcher of any delays as they 

develop. 

6. Supervisor or designee will approve any unscheduled stops as observed and reported. 

7. Drives safely and courteously and complies with driving and traffic regulations. 

 

Standard IV 

 

The Van Driver will participate in continuing education. 

 

Criteria: 

1. Attends in-service training as required, including training in CPI, accident prevention, accident forms, 

correct lifting techniques, and application of policy and procedures as specified by supervisor. 



 

Standard V 

 

The Van Driver will manage information as appropriate. 

 

Criteria: 

1. Notify unit immediately if any passenger becomes injured or ill in the vehicle, and then proceed as directed 

by the Program Director/designee.  Prepare detailed, written Incident Report and Statement Form at the 

end of the shift, as specified by the supervisor. 

2. Notify supervisor/designee immediately of any accident that may occur.  Follow procedures from the 

Policies and Procedures Manual, and follow directions of Law Enforcement Officers on the scene.  Prepare 

written Incident Report and Statement Form at the end of the shift, or as specified by the supervisor. 

3. Notify supervisor/designee each time driver has a “no show” passenger, any delays or additions as they 

occur and as observed or reported. 

4. Notify supervisor or designee personally, as well as document on maintenance check sheet, any problems 

with vehicle. 

 

Standard VI 

 

The Van Driver will demonstrate proficiency in the following skills and may be subjected to the following 

requirements. 

 

Criteria: 

1. Demonstrable skills include organizational, verbal, interpersonal, customer relations, mathematical, 

analytical, grammar/spelling, and reading comprehension of written instructions, ability to follow verbal 

instructions, Basic Life Support and computer. 

2. The physical demands described here are representative of those that must be met by an employee to 

successfully perform the essential functions of this job. Reasonable accommodations may be made to 

enable individuals with disabilities to perform the essential functions. 

 

3. While performing the duties of this Job, the employee is regularly required to reach with hands and 

arms and talk or hear.  The employee is frequently required to walk; sit and use hands to finger, handle, 

or feel.  The employee is occasionally required to stand and stoop, kneel, crouch, or crawl. The 

employee must occasionally lift and/or move up to 50 pounds.  Must have good manual dexterity, good 

eye-hand-foot coordination and clarity of vision. 

 

4. The following activities are required in order to perform the duties of this position: 

Bending, squatting, kneeling, balancing, pulling with force, reaching above head, reaching above 

shoulder, twisting at waist, push/pull up to 50 lbs., lift/carry up to 25 lbs., lift from floor level up, lift 

from waist level up, and/or lift above shoulders/head. 

 

5. This position may include occasional exposure to communicable disease. 

 

Work Environment  

The work environment characteristics described here are representative of those an employee encounters while 

performing the essential functions of this job. Reasonable accommodations may be made to enable individuals 

with disabilities to perform the essential functions. 

 The noise level in the work environment is usually quiet. 

 


